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          SUNBEAM 
GROUP BOOKING FORM         
             2011













 



I have read and understood the information, and agree to the conditions overleaf
Signed                                                                Dated


FOR OFFICE USE ONLY
£………………..     RECEIVED ON…..…/…..…/2011     CONFIRMATION SENT…..…/…..…/2011

DATE TOTAL PAYMENT RECEIVED ………………………………………

BOOKING CONDITIONS
A completed booking form and a deposit or full payment must be received by mosaic to secure your booking, even if you have made a provisional telephone booking.  All bookings will be confirmed, a copy of this form will be returned by way of confirmation.

Your party MUST NOT exceed 12 passengers, this total includes all helpers and drivers.  You must book places for everyone who will travel on Sunbeam as a passenger.
mosaic cannot be responsible for the care of passengers whilst ashore, or provide any personal care or support while on board.  Only support boarding and alighting will be provided.
mosaic may alter or cancel bookings due to unforeseen circumstances such as adverse weather conditions, or a shortage of crew to manage the boat safely.  mosaic will offer an alternative trip date or refund any charges in full.
If you cancel your booking with less than one week’s notice, any charges paid will only be refunded at the discretion of mosaic.
You should ensure your group arrives at the Hope and Anchor Inn at Wanlip promptly at the time you have arranged.  In the event of your group being delayed please call the on-board mobile, 07930 807 627 or the ASPIRE Service mobile, 07912 480 957.
Should you encounter any problems concerning your trip, please notify us as soon as possible and we will endeavour to remedy the situation.  However, should you remain dissatisfied, you may want to use mosaic’s complaint procedure.  A leaflet detailing this is available on request.
Children under the age of 14 must wear a buoyancy aid whilst on board Sunbeam.

No dogs or any other pets are permitted on Sunbeam, with the exception of working dogs for disabled people.
No smoking on board.

By completing and signing the booking form you are agreeing to these conditions.
Please return this completed form to:-


Booking Ref:





Name of Organiser





Name of Group   





Address


Including postcode





Daytime phone no.   _


Evening phone no.


Mobile no.








Email





Date of trip 	   





Alternative dates





Total number of passengers                Of those, how many wheelchairs





Trip option   





1





2





3





4

















Lunch arrangements        



























































Expected time of arrival





Payment   





£10.00 Deposit





£75.00 Balance





£85.00 Total





























Tel:  0116 231 8720  •  Fax:  0116 231 2037  •  Mobile: 07912 480 957


e-mail:   aspire@mosaic1898.co.uk 


website:   www.mosaic1898.co.uk
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mosaic  •  2 Oak Spinney Park, Ratby Lane, Leicester Forest East.  LE3 3AW








e-mail: mosaic1898@lycos.co.uk 
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Tel 0116 251 5565  •  Fax 0116 251 9969  •  Text Direct 18001 0116 2515565
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